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Welcome to our Autumn Newsletter on behalf of your 
Patient Participation Group, The Friends of the Surgery 
and the Practice.  
 
Missed appointments 
The Practice continues to experience a number of 
missed appointments primarily with the Nurses. A new 
system of two way text messaging which will send 
appointment reminders and allow a text back to cancel 
the appointment is shortly to be introduced. This should 
help the situation somewhat and in the meantime the 
practice need to ensure that they have up to date mobile 
telephone numbers and email addresses for all patients. 
We also hope that you will allow the use of your email 
addresses by your Patient Group to keep you updated 
with the quarterly Newsletters and other important 
information, 
Forms to update/confirm your details will be available in 
the waiting rooms and Reception or use the “Update 
your contact details button” on the website. 
 
Waiting room Book sales 

 
In the last year we have donated £555.34 from the sale 
of your unwanted books in support of the Life-saving 
charity Kent, Surrey & Sussex Air Ambulance Trust. 
They have recently taken delivery of a new generation 
helicopter which will greatly enhance the operational 
capacity of the Helicopter Emergency Medical Service 
(HEMS). 
Every year, the specialist doctors and paramedics treat 
nearly 2,000 people and the majority are suffering from 
the most severe and life-threatening injuries including 
those suffering from acute medical emergencies. 
The new helicopter boasts a larger cabin, giving the 
medical team’s 360 degree access to the patient, 
allowing life-saving, time-critical interventions inside the 
aircraft, which is not currently possible. The additional 
cabin space will also allow the charity to deploy larger 
teams for major emergencies and undertake the level of 
training and supervision all individuals and teams need 
both by day and night. 

If you would like to find out more about the air 
ambulance or become a volunteer please call 01622 
833833 or go to www.kssairambulance.org.uk  
 
World Mental Health Day 10th October 2017 
1in4 people in the U.K. will experience a mental health 
problem each year. 
Anyone can experience a mental health problem and 
mental health concerns everyone. Individuals, 
organisations and communities can all take positive 
steps to promote mental health .People with mental 
health problems have a positive contribution to make to 
raising mental health awareness.  
West Kent Mind are holding a series of events to mark 
World Mental health day.  
Please contact them if you are interested in these or any 
other aspects of their work, to reduce the stigma that has 
been associated with mental health.    www.westkent 
mind.org.uk     Tel 01732744950 
 
Flu and pneumonia Immunisation 
Flu is a disease that spreads rapidly, potentially causing 
widespread illness, especially in those who are already 

vulnerable. 
Flu Clinics for all *eligible patients of Borough Green 
Medical Practice to receive the influenza and/or 
pneumonia vaccination will be run on the mornings of 
Saturday 7th and Saturday 21st October 2017.  Clinics 
will be available to book from September on 01732 
885555. 
Eligible patients are/have:  

 aged 65 or over on 31/3/2018  

 Asthma or COPD, Diabetes, Kidney disease, 
Liver disease, Heart Disease, Stroke/TIA 
patients, Asplenia or dysfunction of spleen 

 certain neurological conditions 

 a BMI of 40 or more 

 a compromised immune system  

 on certain medications, such as DMARDs 

 Children born between 1st September 2013 and 
31st August 2015 

Children are vaccinated against flu to protect 
themselves, but also to reduce the spread of flu and help 

protect the whole population. 
School aged children will be given the flu vaccination at 
school and will not be able to attend the Surgery for this. 

http://www.boroughgreenmedicalpractice.co.uk/
http://www.westkent/


 

 

The vaccine is given as a single spray squirted up each 
nostril. Not only is it needle-free – a big advantage for 
children – the nasal spray is quick, painless.  The 
vaccine is absorbed very quickly and it will still work 
even if, after the vaccination, your child develops a runny 
nose, sneezes or blows their nose. 
The nasal spray flu vaccine has very few side 
effects – the main one is getting a runny nose after 
vaccination for a few days.   
 

2017 GP Survey - Borough Green Medical Practice 

The 2017 NHS survey of all GP Practices are now 
published. Our Practice at Borough Green has scored 
very well and we must thank all the staff and Doctors for 
providing us with a very good service. The summary is 
detailed below: 

93% find it easy to get through to this surgery by phone 
Local (CCG) average: 74%National average: 71% 

99% find the receptionists at this surgery helpful 
Local (CCG) average: 89%National average: 87% 

85% usually get to see or speak to their preferred GP 
Local (CCG) average: 69%National average: 56% 

94% were able to get an appointment to see or speak 
to someone the last time they tried 
Local (CCG) average: 88%National average: 84% 

94% say the last appointment they got was convenient 
Local (CCG) average: 85%National average: 81% 

97% describe their experience of making an 
appointment as good 
Local (CCG) average: 77%National average: 73% 

82% usually wait 15 minutes or less after their 
appointment time to be seen 
Local (CCG) average: 62%National average: 64% 

73% feel they don`t normally have to wait too long to be 
seen 
Local (CCG) average: 58%National average: 58% 

96% say the last GP they saw or spoke to was good at 
giving them enough time 
Local (CCG) average: 88%National average: 86% 

92% say the last GP they saw or spoke to was good at 
listening to them 
Local (CCG) average: 90%National average: 89% 

89% say the last GP they saw or spoke to was good at 
explaining tests and treatments 
Local (CCG) average: 88%National average: 86% 

92% say the last GP they saw or spoke to was good at 
involving them in decisions about their care 
Local (CCG) average: 84%National average: 82% 

94% say the last GP they saw or spoke to was good at 
treating them with care and concern 
Local (CCG) average: 87%National average: 86% 

100% had confidence and trust in the last GP they saw 
or spoke to 
Local (CCG) average: 97%National average: 95% 

97% say the last nurse they saw or spoke to was good 
at giving them enough time 
Local (CCG) average: 93%National average: 92% 

95% say the last nurse they saw or spoke to was good 
at listening to them 
Local (CCG) average: 92%National average: 91% 

96% say the last nurse they saw or spoke to was good 
at explaining tests and treatments 
Local (CCG) average: 91%National average: 90% 

92% say the last nurse they saw or spoke to was good 
at involving them in decisions about their care 
Local (CCG) average: 87%National average: 85% 

95% say the last nurse they saw or spoke to was good 
at treating them with care and concern 
Local (CCG) average: 92%National average: 91% 

100% had confidence and trust in the last nurse they 
saw or spoke to 
Local (CCG) average: 98%National average: 97% 

85% are satisfied with the surgery`s opening hours 
Local (CCG) average: 74%National average: 76% 

99% describe their overall experience of this surgery as 
good 
Local (CCG) average: 87%National average: 85% 

96% would recommend this surgery to someone new to 
the area 
Local (CCG) average: 81%National average: 77% 

 

Practice news and update 
The practice has three new trainee doctors at present.  
Dr Martin Owen is here for a year and is working with Dr 
Dibble, Dr Rasha Moghadam is here for four months and 
working with both Dr Dibble and Dr Larchet and Dr 
Harriet Cosh is a foundation year 2 doctor working with 
Dr Varma. 
The practice has provided training for medical students 
in the past and this year has agreed to take 48 students 
and will be looking to run two induction days as well as 
each GP having 2-4 students with them at any one time. 
The three registrars currently at the practice will be 
helping with the training sessions.  Not many other 
practices provide this support for Kings medical students 
but Borough Green Practice consider it important to 
encourage Junior Doctors to become GP’s. 
As required by the CQC the practice has commenced 
the replacement of sinks and carpets throughout the 
surgery. Two rooms – Dr Kingston’s and Microsuction – 
have been completed and the work throughout the 
remainder of the surgery should be complete by March 
2018. 
 
Bus service 
Copies of the timetable for buses to and from the 
surgery are available or check the website www.nu-
venture.co.uk for full information. 

http://www.nu-venture.co.uk/
http://www.nu-venture.co.uk/

